
AT&T Internet and Email Accounts


Your PSINET account will be disabled at the end of October.  Please start your migration over to the new AT&T new service as soon as possible.  When you have completed setting up your new AT&T account please let us know so we can terminate your PSINET account.  With AT&T’s service you will realize the improvement in functionality and features over PSINET.  
· A dialup number in your office’s area code.
· Web and Regular E-Mail.
· User controlled E-Mail forwarding.

· User controlled password modification and maintenance.

· More reliable and stable network.

· Simpler E-Mail addresses (everyone will have an email address of Your State_Initials@napsr.net)

· Unlimited connection time to the service.

The following document has been indexed into several topics for easier reference.  The CD included in this package will handle the dialup and email account setup on Outlook Express.  

The section titled AT&T Internet and Email Provider Installation Instructions will guide you through setting up your dialup account and automatically setup an email account with Outlook Express.  The AT&T Home page and Account Access Center is for both dialup and users that do not need to setup their dialup connection (due to their alternate means of getting to the internet).

If you have any questions or concerns please do not hesitate in contacting:

Todd DelVecchio

(617) 494-2122
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AT&T Internet and Email Provider Installation Instructions

1. Start the Windows Explorer and Navigate to the AT&T CD.  In this case the CD was inserted into the upper CD drive on the computer labeled as AT&T CD (D:).  Double (left click) on the CDInst.EXE file to start the Installation.  If the installation starts automatically go to Step 3.
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2. Left-Click the first option as shown and left-click OK to continue.
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3. A Welcome Video will start.  Left-click on Install Now.

[image: image3.png]



4. A Getting Started window will start.  Left-click on the Next> button.
[image: image4.png]Getting Started

Getting startedis easy. The next feww windows will
guide you through the following steps. To move onto
the net window click the Nest button belosw.

1. Fistyoull have a chance to select which software you would ke tainstal fram this
.

2 Neat,the software will be instale.
3. Thenyoulineed o restat you computer to complete nstallaton

4. Andlast, you can registr for a new account ofstatt sufin'if you akeady have an
account and user D,

1fyou vould ke o access the ATET Global Netwark on anather computer thal
I does ot have a CD-ROM dive. put a checkmark.in tis bos and click Nextto
create diskeltes instead of instaling on this compuler.

e





5. Left-click on No Brower and then Left-click on the Next> button.
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6. Make sure you unselect Adobe Acrobat Reader 4.0 as shown and then Left-click on the Next> button.
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7. Left-click I agree to the terms above and then Left-click on the Next> button.
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8. Left-click on the Next> button.
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9. Left-click on the Next> button.
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10. Left-click on the Next> button.
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11. Left-click Start Install
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12. Left-click OK.
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13. Left-click Finish.
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14. Left-click Yes.
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15. Once the computer has shutdown and restarted you will see an AT&T Global Network Dialer on your Desktop.  Please double (left click) click on the icon to start the dialer.
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16. Left-click on the Next> button.
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17. Left-click on the Next> button.
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18. Your account name is gcdot.  Your user id can be found in the appendix for this document.  Enter gcdot for the account and your state’s User ID from the appendix in the User ID box.  Then left-click on the Next> button.  Alabama is shown in this example.
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19. Select The Internet and left-click on the Next> button.
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20. Left-click on the Next> button.
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21. Left-click on the Next> button.
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22. Left-click the Change button to add a dial up number.  Once you have finished with Step 23 you will be returned to this screen where you should left-click Next> button to proceed with the installation.
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23. The Select a phone number to call is where you will search for a local dialup number based on your Country and State.  Here I searched for an Alabama number to test one of the test accounts.  When I selected Alabama from the State / Province drop down I got a list of cities with their dialup numbers.  When I left-clicked on a city the city was highlighted and the Number to dial window to the right of the city window gave examples of how I would like to dial the number.  Since I require a 9 and 1 to get out of the Volpe center I choice this selection from the numbers to dial window which place this example in the white box directly above the Number to dial window (you can see my cursor in this box represented with a vertical line in front of the 3 in 334).  If you require modifications to these examples, correct the number in this box.  

Once finished left-click OK.
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24. Left-click Finish.
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25. The actual dialer will start with the login profile you created earlier shown in the Login profile drop down.  Your password initially for this account is the same as the user id.  In this example, the user id is gcdot01 and the password is gcdot01.  Once you have entered a password left-click on the Connect button.
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26. The dialer will start the modem and attempt to connect to the AT&T service.  Once it connects it will ask you for a new password.  The password must be at least 8 characters.

Once finished left click OK.
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27. A confirmation message is shown.  This is telling you there might be new numbers that were not included on the CD.  Left-click on the OK button.
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28. Another confirmation is shown after this left-click on the OK button.
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29. The latest software updates window appears.  Left-click Cancel to dismiss this.

[image: image29.png]=lolx|

| B etk VewServeasindows_ e NETF|

To get the ltest version of the following software fom the network.
simply select the package and press "Download "

il
Latest )
svlele Il e s Internet Services
Gt roamng i over 0 counie
[ = .2 ¥ Dider program
AN 0NN 7 Phonelst
YN A0NEN % US loosl caling data

| = b
[
Press F1 for help. [omeced. [ 107
I T T | T—r—

— ination for governor
next year, lacks one thing his recent predecessors
CTTXTXS e had by this point: a lack on the nomination

pradices | AP Top Headlines At9:05 am. EDT

Mexican President Fox Takes His Case for

TRV [mmigration Overhaul to Congress
Accessinover | WASHINGTON (AF) - Mexican President Vicente
WD roamtkaar: | SRS N S e R REE IR

My Stock Tracl

Symbol L.

DJIA 1
NASDAQ 2
SPE00

Market Walch

Tow enss nduet

oA a3
Nasdag 17427

sapsm 1,1250
944 4

e e




30. Changing the Timeouts using the AT&T Global Network Window.  Left-click on the Network menu from the menu bar and left-click Timeouts.
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31. Left-click on Reduce inactivity timeout and set it to 30 minutes.  Then left-click on the OK button.
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AT&T Home Page and Account Access Center

Minimize the AT&T Global Network Window to see the browse it had started, by clicking the [image: image32.bmp] button in the upper right hand corner of the AT&T Global Network window.  This is the home page for the AT&T service.  It is recommended that you get acquainted with this page and save it as a favorite for easy retrieval.  
You can access your account from here by left-clicking on the Account Center.  You can access this web page from any internet connect, not just the AT&T dialup service.  The web URL is: www.attbusiness.net
This is a very important concept if you wish to access your email from anywhere with an internet connection such as your state-owned computer, your home computer, or another office.  
The dialer software can be installed on any computer with a modem and a means to an available phone line.  It is not necessary to install the dialer on a computer to access your account via the internet.



Logging into your account via the Internet

Logging into your account via the intent allows you to access several different functions: Web E-Mail, forwarding your email, and changing your own password.  Left-clicking on the Account Center will force you to log into your account.  Below is an example of logging into a test account.  Your account and email address will be your state office initials@napsr.net (for example Virginia would be va@napsr.net) with the password you previously setup.  If you log onto your e-mail via the internet before setting up the dialer software the system will force you to change your password, your password will be the same as your User ID (shown in the appendix).
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Web E-Mail

Once logged in, to get to your Web E-Mail, left-click on the Web Mail link to the left of the screen.  To read a piece of mail left-click on the subject of the email shown with a blue underline.
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Forwarding your E-Mail

If you wish to Forward your mail to another account (such as a state or personal account) left-click on the Manage E-Mail link to the left of the web page, then left-click on Forward E-Mail.  Once you complete these steps you will see the following web page.  To forward your email enter a valid email address in the forwarding address: box and left-click submit.  

The forwarding feature can be turned on and off.  Whenever you need to turn the forwarding feature off come back to this web page via your account and clear the Forwarding Address: contents.



Changing your Password

While logged into your account you have the ability to change your own password if necessary.  Left-click on the Manage User ID link to the left of the web page and left-click on Change Password.  Once you complete these steps the following web page will be shown for password maintenance.
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Outlook Express Setup

The AT&T setup program will automatically setup your Outlook Express with your new account information.  However, this setup program will not disable your PSINET connection.  To adjust your Outlook setup information for the AT&T account complete the following steps.

1. Left-Double click on the OPSMAIL icon on your desktop to start Outlook Express.  Outlook Express’s main screen will appear and look similar to this.  Left-Click on the Tools Menu bar and Select (left-click) Accounts from the drop-down menu.
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2. The Internet Accounts window will appear.  Left-Click on the Mail tab.  You will see your AT&T and PSINET accounts.  The PSINET account will still be your default account.  Please left-click on the AT&T Global Network Mail and left-click on Set as Default.  If you do not have this account listed here, please follow the step in the next section.
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3. Left-click on the Properties button to view your AT&T account settings.  The AT&T Global Network Mail Properties will appear and look similar to the picture below.  Please confirm and adjust the Name and E-mail Address boxes if necessary.  

The contents of the Name box is used as the ‘from’ name on your e-mails sent to your senders.  The E-mail box should read as your new AT&T e-mail address shown in the appendix for your state.  
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4. Left-click on the Servers tab to confirm this information.  Your Account name will be the account name and your User ID.  For example Virginia’s Account name should read GCDOT.GCDOT45 with an asterisked password entry.
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5. Left-Click on the OK button to close the window.  Then left-click on the close button to return to the Outlook explorer window.
6. Once you return to the Outlook Express Press the F5 key to initiate the send and receive of email from your accounts.  You should receive to new emails from AT&T from the postmaster.  Once you have confirmed the emails please disable your PSINET account with the instructions listed in the Disabling your PSINET section.
Disabling and Removal of PSINET

To remove PSINET from your computer, you need to remove the account from Outlook Express and delete the dialup connection.  The following steps will show you how to accomplish this.

1. Left-Double click on the OPSMAIL icon on your desktop to start Outlook Express.  Outlook Express’s main screen will appear and look similar to this.  Left-Click on the Tools Menu bar and Select (left-click) Accounts from the drop-down menu.
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2. The Internet Accounts window will appear.  Left-Click on the Mail tab.  You will see your AT&T and PSINET accounts.  Please left-click on the pop3.psinet.com and left-click on Remove button.  [image: image41.png]ncemetaccounts . 21
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3. Left-Click on the OK button to close the window.  Then left-click on the close button to return to the Outlook explorer window.

4. To delete the PSINET connection left-click on the Start button, then left-click on the settings, then click left-click on the Network and Dialup Connections, then Right-Click on psinet, then finally left-click on the Delete popup.
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5. A confirmation popup will ask you if you wish to delete the psinet dialup connection, answer Yes.
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Installing the AT&T E-mail account without the AT&T Installation CD

If you have a high-speed internet connection furnish by your office and wish to install the AT&T account on your computer please follow the steps outlined below.  These instructions will guide you through setting up the AT&T account in Microsoft Outlook Express.
1. Left-Double click on the OPSMAIL icon on your desktop to start Outlook Express.  Outlook Express’s main screen will appear and look similar to this.  Left-Click on the Tools Menu bar and Select (left-click) Accounts from the drop-down menu.
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2. Left-click on the Mail tab, then left-click on the Add button then left-click on the Mail.
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3. Enter your name as you would like a recipient to see it in the ‘From’ box on an email message you send.  Then left-click on the Next > button.
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4. Enter your name as you would like a recipient to see it in the ‘From’ box on an email message you send.  Then left-click on the Next > button.  An example of a good Display name might be Your State follow by your office title.
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5. Enter your name as you would like a recipient to see it in the ‘From’ box on an email message you send.  Then left-click on the Next > button.
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6. Enter in your new AT&T e-mail address as shown in this document’s Appendix.  The example below shows Virginia’s new e-mail address as va@napsr.net.  Then left-click on the Next > button.
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7. Enter all of the following information in the E-mail Server Names screen shown below.  Then left-click on the Next > button.
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8. Enter your account name (your user id in the appendix) and your password.  Then left-click on the Next > button.
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9. Your finished, left-click on the FINISH button.
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Appendix: User Accounts
	State Name
	Account
	UserID
	Email Address

	Alabama
	gcdot
	gcdot01
	al@napsr.net

	Arkansas
	gcdot
	gcdot02
	ar@napsr.net

	Arizona
	gcdot
	gcdot03
	az@napsr.net

	California PUC
	gcdot
	gcdot04
	capuc@napsr.net

	California SFM
	gcdot
	gcdot05
	casfm@napsr.net

	Colorado
	gcdot
	gcdot06
	co@napsr.net

	Connecticut
	gcdot
	gcdot07
	ct@napsr.net

	District of Columbia
	gcdot
	gcdot08
	dc@napsr.net

	Delaware
	gcdot
	gcdot09
	de@napsr.net

	Florida LPG
	gcdot
	gcdot10
	fllpg@napsr.net

	Florida PUC
	gcdot
	gcdot11
	flpuc@napsr.net

	Georgia
	gcdot
	gcdot12
	ga@napsr.net

	Reserved
	gcdot
	gcdot54
	gcdot54@napsr.net

	Reserved
	gcdot
	gcdot55
	gcdot55@napsr.net

	Reserved
	gcdot
	gcdot56
	gcdot56@napsr.net

	Reserved
	gcdot
	gcdot57
	gcdot57@napsr.net

	Iowa
	gcdot
	gcdot13
	ia@napsr.net

	Idaho
	gcdot
	gcdot14
	id@napsr.net

	Illinois
	gcdot
	gcdot15
	il@napsr.net

	Indiana
	gcdot
	gcdot16
	in@napsr.net

	Kansas
	gcdot
	gcdot17
	ks@napsr.net

	Kentucky
	gcdot
	gcdot51
	ky@napsr.net

	Louisiana
	gcdot
	gcdot21
	la@napsr.net

	Massachusetts
	gcdot
	gcdot22
	ma@napsr.net

	Maryland
	gcdot
	gcdot23
	md@napsr.net

	Maine
	gcdot
	gcdot24
	me@napsr.net

	Michigan
	gcdot
	gcdot25
	mi@napsr.net

	Minnesota
	gcdot
	gcdot26
	mn@napsr.net

	Missouri
	gcdot
	gcdot27
	mo@napsr.net

	Mississippi
	gcdot
	gcdot28
	ms@napsr.net

	Montana
	gcdot
	gcdot29
	mt@napsr.net

	North Carolina
	gcdot
	gcdot30
	nc@napsr.net

	North Dakota
	gcdot
	gcdot31
	nd@napsr.net

	New Hampshire
	gcdot
	gcdot32
	nh@napsr.net

	New Jersey
	gcdot
	gcdot33
	nj@napsr.net

	New Mexico
	gcdot
	gcdot34
	nm@napsr.net

	Nevada
	gcdot
	gcdot35
	nv@napsr.net

	New York
	gcdot
	gcdot52
	ny@napsr.net

	Ohio
	gcdot
	gcdot18
	oh@napsr.net

	Oklahoma
	gcdot
	gcdot19
	ok@napsr.net

	OPS HQ
	gcdot
	gcdot20
	opshq@napsr.net

	Oregon
	gcdot
	gcdot36
	or@napsr.net

	Pennsylvania
	gcdot
	gcdot37
	pa@napsr.net

	Puerto Rico
	gcdot
	gcdot38
	pr@napsr.net

	Rhode Island
	gcdot
	gcdot39
	ri@napsr.net

	South Carolina
	gcdot
	gcdot40
	sc@napsr.net

	South Dakota
	gcdot
	gcdot41
	sd@napsr.net

	Tennessee
	gcdot
	gcdot42
	tn@napsr.net

	Texas
	gcdot
	gcdot43
	tx@napsr.net

	Utah
	gcdot
	gcdot44
	ut@napsr.net

	Virginia
	gcdot
	gcdot45
	va@napsr.net

	Volpe Center
	gcdot
	gcdot53
	volpe@napsr.net

	Vermont
	gcdot
	gcdot46
	vt@napsr.net

	Washington
	gcdot
	gcdot47
	wa@napsr.net

	Wisconsin
	gcdot
	gcdot48
	wi@napsr.net

	West Virginia
	gcdot
	gcdot49
	wv@napsr.net

	Wyoming
	gcdot
	gcdot50
	wy@napsr.net
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